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EXECUTIVE MESSAGE

Dear Friends,

SCO Family of Services continues to be a leader in the field of human services. Perhaps nothing illustrates that more

than our performance over the past year. Despite a sluggish economy and tightening budgets, SCO Family of Services
continued to open new programs to meet existing community needs and refine services we already provide. We now help
more than 40,000 people each year throughout New York City and Long Island.

Last summer, SCO was recognized as an outstanding service provider by the Council on Accreditation (COA), an
independent organization that sets “Best Practice” standards for non-profit agencies. SCO also recently completed an
agency-wide risk assessment by Praesidium, an organization that works with Lloyds of London to reduce liability in the
area of abuse. Their recommendations will help us maintain the safest work environments possible for our clients and
our staff,

Over the past year, SCO has undergone significant transition - including new leadership and an organizational
realignment. Bob McMahon, SCO's Executive Director for nearly four decades, retired in February. Responding to the
changing needs of children and families, we realigned our Agency Operated Boarding Homes programs and we opened
new programs.

Important new initiatives included the opening of our second school for teens at risk of dropping out, East Brooklyn
Community High School, and opening two new residential schools designed to bring children with special needs back
home from out-of-state placements, Westbrook Preparatory School in Westbury, Long Island and The Christopher School
in the Bronx. Our Bridges to Health program, serving children in foster care with special needs, expanded to Long Island.

We continue to offer nationally replicated, evidence-based programs and test new models that we have developed in

a variety of service areas. In the area of foster care, they include programs designed to successfully and rapidly reunite
families by working intensively with families in the first 90 days of placement; providing special parenting and play
groups for those with young children; and providing additional resources and support for teens in care. In the area of early
childhood, we provide two national, evidence-based models, Nurse-Family Partnership and Parent-Child Home that help
young families from early pregnancy until a child is ready for pre-school. For teens, we have successfully implemented
Multisystemic Therapy in our Junvenile Justice Initiative and the Sanctuary Model to address trauma on our Madonna
Heights Campus.

None of this would be possible without the generous support of individuals, foundations and corporations, the
commitment of our Board of Directors and the dedication of our staff. With your help, we can continue to provide New
York's most vulnerable with the support and tools needed for a stable, healthy, and successful future.

Sincerely,
Edward W. Stack Gail B. Nayowith

Chairman of the Board Executive Director



FAMILY SUPPORT

Our Family Support Programs help over 3,100 families each year through our Family Development
Centers, preventive services, parenting support and family counseling, public benefits and safety net
services, adult employment and adult education services. These programs sustain and nurture the family,
ensure the well being of the community’s children, and create an environment where youth can emerge
as confident, capable adults.

We work closely with more than 900 parents in our Early Childhood Programs to ensure healthy infant
and toddler development.

In all, our Community-Based Programs provide a comprehensive
range of services to more than 27,000 people each year.

Stable families make -
strong communities.

Early Head Start Comes to Brownsville

We recently opened an Early Head Start program in Brownsville,
Brooklyn that provides home-based parenting and child
development support to 48 families and affordable center-
based day care to 24 families in this high-need community. It
also builds on SCO's strong network of community-based early
childhood and family support programs as part of the Brownsville Partnership.

Emigré Gourmet Culinary Cooperative Launched

Center for Family Life launched the Emigré Gourmet cooperative, creating employment and business
development opportunities for immigrant chefs living in Sunset Park. Emigré Gourmet offers catering
services and small group cooking classes of traditional cuisines from Sunset Park’s diverse immigrant
community. Members of the cooperative share a sense of independence and build leadership skills as
they work to grow their own business.

Community Partnership Works to Keep Children Living in Northwest
Queens Safe

Our Family Development Center is an active member of The EImhurst
Community Partnership Project. This coalition of local groups, service
providers and residents works in conjunction with NYC Children's
Services to support and strengthen families and identify community
resources to help meet their needs.

Project AFFIRM Gives Moms a Better Chance at a New Beginning
Family Dynamics’ Project AFFIRM works with incarcerated mothers
at Bayview Correctional Facility to prepare them for reunification
with their children. Mothers are able to strengthen the bonds and
attachments with their children through family visitation. Parenting
classes and family counseling promote stability and improve family
interactions, increasing the likelihood of making a successful
transition back home.




OUR SERVICES

EDUCATION

Our Education Programs give children and families the tools they
need to succeed through schools and after-school programs.

We operate five Residential and Day Schools for children and
adolescents with disabilities in Brooklyn, Queens and Long Island.
We operate two Transfer Schools in Brooklyn and Queens that give
students at risk of dropping out a second chance and we're opening
a third transfer school in the Bronx in September.

Our After-School Programs offer kids a mix of academic support,
recreational activities, the arts and cultural experiences. Our Adult
Education Programs give families the tools to succeed through
adult literacy, GED preparation, computer training, job readiness
and English as a second language classes. More than 8,000 children
and families participated in these programs in the past year at seven
public school sites, including two Beacons, in Brooklyn.

Fducation —
the surest path to success

A First for New York: Residential School for Teens with High Functioning Autism

We recently opened Westbrook Preparatory School, a residential school located in Westbury, Long Island for
adolescents with Asperger’s syndrome, high functioning autism and related conditions. The school will give
24 bright, yet fragile teens and their families a school specifically designed to meet their needs...the first of
its kind to serve this population in the state of New York.

The Christopher School Reconnects Children with Developmental Disabilities with Their Families

We opened The Christopher School, a 12-month therapeutic residential school that serves children with
developmental disabilities 14-21 years old. The school brings New York City children with special needs
back from placement in out-of-state residential schools, allowing them to maintain close contact with their
families and communities.

East Brooklyn Community High School Opens

We opened our second transfer school in 2010, East Brooklyn Community High School, giving students who
were at risk of dropping out a better chance of earning their high school diploma. Our first transfer school,
North Queens Community High School, hosted a visit from the Mayor's Office as a demonstration of the
Department of Education transfer school model.

Center for Family Life Helps Sunset Park High School Become a Reality

After more than 30 years of community advocacy led by our Center for Family Life, Sunset Park High School
opened, becoming that neighborhood's first and only public high school. CFL provides supports to students
both after school and during the school day and is partnering with SPHS to implement an advisory program.



SPECIAL NEEDS

Our residential- and community-based Special Needs Programs help children and adults with
developmental disabilities and/or those who are seriously emotionally disturbed realize their full potential.

Last year we helped more than 800 children and adults with a developmental disability achieve greater
independence and become participating members of their communities.

We helped over 500 individuals with a serious emotional disturbance by providing them with the support
and coping skills needed to live and function in their communities.

Fveryone has potential.
We help them reach it.

Bridges to Health Comes to Long Island

We have expanded our Bridges to Health (B2H) program to serve children in foster care in Nassau and
Suffolk counties, making SCO the only agency in the state to offer B2H in two regions (New York City and
Long Island). Our B2H programs now provide nearly 350 children with special needs in foster care and their
families with an array of individualized services like skill-building, day habilitation and in-home supports
that help to keep kids in the home and connected to the community.

Madonna Heights Implements Sanctuary Model

Our Madonna Heights program was one of five selected state-wide to receive a three year grant from New
York State to implement the Sanctuary Model on our Dix Hills campus. This model, which was originally
developed in a short-term, acute inpatient psychiatric setting for adults who were traumatized as children,
has since been adapted for children living in residential treatment programs. The Sanctuary Model is not

an intervention but a full system approach focused on helping injured children recover from the damaging
effects of interpersonal trauma. Because it is a full system approach, effective implementation of the
Sanctuary Model requires extensive staff training and involvement at every level of the process. To date, this
healing approach has been enthusiastically integrated into the culture of the Madonna Heights campus.

New Home for People with Developmental Disabilities to Open in East Massapequa

SCO will soon open a new group home in East Massapequa for eight adults with developmental disabilities
who have recently aged out of residential schools. The new home will include special accommodations

- two of the residents use wheelchairs for mobility and three are deaf - and will provide a nurturing
environment in a supervised, family-like setting. Residents will learn
daily living skills and participate in activities that foster independence
and that will allow them to become productive members of their
community.

Day Habilitation Promotes Community Involvement

Our Day Habilitation program gives behaviorally challenged adults
with developmental disabilities who live at home or in small group
homes the opportunity to make a more meaningful contribution to
their community. They volunteer and participate in a variety of local
activities and they participate in clubs and recreational activities at our
Day Habilitation Center, promoting independence and encouraging
socialization.




OUR SERVICES

FOSTER CARE

Our Foster Care Programs provide temporary homes for children and teens while we move families from
crisis to safety and help children address the trauma of abuse, neglect and family separation. We work
closely with family members to resolve problems and reunite children with their parents. When that's not
possible, we work to find permanent adoptive families for children who need them.

SCO provided safe, caring, temporary homes for over 2,300 children last year in over 1,000 family homes
and 16 group residences. We were able to safely reunite 527 children with their families and we found
adoptive families for 98 children who could not safely return home.

"This Is the happiest day
of my life. [ have a family.” -wmicheel

We also provided 36 young adults who have recently aged out of foster
care with affordable housing and other services as they transition to
independence.

Our Youth Services help ensure that adolescents and young adults
living in New York City and Long Island have a family to call their own.
We work with young people to help them restore family connections
and establish supportive new relationships with caring adults so that
they can return to the most family-like setting possible.

“Kid's Song" Benefit Concert Helps Children in Foster Care

For the past two years, Long Island’s top bands have come together to
perform a benefit concert to raise money to help kids aging out of foster care. The annual event, Kid's Song,
was created and organized by Jennifer DiSilvestro, a caseworker in our Therapeutic Foster Care program.
Proceeds from the event have provided internship opportunities for youth transitioning from foster care to
independent living.

Rapid Assessment Unit Helps Reunite Children with Their Families

When a child is removed from the home and placed in foster care, it's a very traumatic experience for both
the child and the family. Our Rapid Assessment Unit provides intensive services for the first 60-90 days
of a child being placed into foster care. Our goal is to help reunite children with their families as quickly as
possible by providing comprehensive planning and services immediately.

Youth Clothing Outlet Opens in Hempstead

Our Department of Youth Development has transformed a public storage room in Hempstead into a clothing
outlet for our young adults. Michele DelGadio, on behalf of Sony Pictures Television, stocks the outlet with
costume wardrobe from the sets of various Sony television shows. Each week, a different group of young
adults from programs throughout SCO comes to the outlet to shop. All clothing is free.

Group Homes Offer Family-Like Setting for LGBTQ Youth

Our LGBTQ group living program provides 24-hour care in a uniquely accepting and healing environment
specifically designed to meet the needs of lesbian, gay, bisexual, transgender and questioning youth. We
operate three small family homes in Brooklyn that provide a safe, supportive and nurturing space for them as
they strive for self-awareness and struggle for community, family and school acceptance.



HOMELESS SERVICES

Our Homeless Services provide temporary shelter while helping individuals
and families break the cycle of dependence. We operate three shelters for
families and four for individuals in New York City, eight shelters for single
women and women with children on Long Island and four hostels in Brooklyn
serving runaway and homeless youth.

The rise in unemployment and lack of affordable housing has caused a
dramatic increase in homelessness. We have responded by providing over
2,600 families and 400 individuals shelter in the last year, more than
ever before.

In addition to providing a safe place for individuals, families and youth to stay, our shelters offer a variety of
on-site services to help residents find permanent housing and prepare for independent living.

Providing temporary shelter.
Finding permanent solutions.

Our Homeless Services Expand with the Opening of Two New Shelters

In response to the rise in homelessness in New York City, SCO recently opened two new shelters, Bob's
Place in Jamaica, Queens and Delta Manor in the Tremont section of The Bronx. Bob's Place provides
housing and services to 126 men who are mentally ill and/or chemically addicted. Delta Manor currently
serves 60 women dealing with the same challenges. Both residences provide on-site medical services, life
skills training, transportation, and assistance finding other needed services. A case manager is assigned to
each resident to help him or her find solutions to their particular issues. Our goal is to help residents find
permanent housing and provide them with the tools needed to live on their own.

Brooklyn Drop-In Center Offers Hope for Teens in Crisis

The Brooklyn Drop-In Center offers homeless and at-risk youth a safe place to go for counseling, advice

or just to be heard. Counselors at the Drop-In Center help homeless youth find housing and work with
at-risk youth and their families to mediate problems and stabilize the home. Last year, nearly 3,000 young
people utilized the Center's resources for employment, education, housing and a variety of other issues. The
Brooklyn Drop-In Center and our Independence Inns were recently featured in a New York City Department
of Youth and Community Development video addressing the issue of homeless and runaway youth in New
York City.

Our Long Island Shelters Provide Safe Haven for Women and Their Children

Our Madonna Heights program provides emergency housing for over 80 homeless women, some with
children, at locations throughout Long Island. The primary goal of Madonna Heights' Emergency Shelters is
to help women and their children stabilize their lives by providing them with temporary emergency housing
and support services in a safe, supervised environment.

Homeless Residents Win “Homeless to Harvard” Essay Contest

Three youth living in our Brooklyn homeless shelters won a “Homeless to Harvard” essay contest sponsored
by the New York City Department of Education. Each of them wrote an essay based on their personal
experience of being homeless and the effect it has had on them. They were among 25 winners citywide who
were rewarded with a special 3-day trip to Harvard where they learned about college life.



FAST FACTS

2009-2010 Revenues: $206,475,039

2008-2009 Revenues: $196,472,323

Administrative Costs: 7%

Employees: 3,795

People Served: 40,000+ annually

Programs: 80

Services: Family Support, Education, Special Needs, Foster Care, Homeless Services

Areas Served: Bronx, Brooklyn, Manhattan, Queens, Long Island



Fiscal Year July 1, 2009 through June 30, 2010

Fiscal Year July 1, 2009 through June 30, 2010
REVENUE AND SUPPORT

Government Contracts and Support 71,460,51
Foundation Grants and Contributions 8,478,018
Fees and Other Income 125,092,629
Investment Income 1,443,881
Total Revenue and Support $206,475,039
EXPENSES

Program 191,104,949
Management & General 13,070,420
Fundraising 510,946
Total Expenses $204,686,315
CHANGE IN NET ASSETS $1,788,724

NET ASSETS - END OF YEAR

$45,011,101




FINANCIALS

Actual Expenditures Fiscal Year 2010

6.67%
Family Support

15.86%

Homeless Services

11.22%

Education

29.93%
Special Needs

36.32%

Foster Care
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BIOINOLS

Benefactors 40,000 +
Soros Fund Management, LLC
H. Craig & Lora Treiber

Tyree Family

Lee & Cynthia King Vance

Stewards 30,000 +
Keith & Peggy Anderson
June Castelnuovo
Douglas & Alison Schloss

Guarantors 20,000 +

Benjamin S. Bram

Lukoil/Getty Petroleum Marketing, Inc.
Madonna Heights Ladies Auxiliary
Obermayer Rebmann Maxwell & Hippell LLP
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Sponsors 15,000 +

Alexandra Alger

Astoria Federal Savings

Dr. Philip Bonanno & Dr. Dorothy Whalen
Leonard & Geraldine Genovese

Tim & Stephanie Ingrassia

SJ Levinson & Sons

Whitsons Culinary Group

Guardians 10,000 +
Ahmuty, Demers & McManus
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Photeine Anagnostopoulos & James Stynes
Anonymous

Robert & Grace Del Gadio
Thomas & Michele Fanning
Greenberg Traurig, LLP
Joseph & Laurel Mancino
Northrop Grumman

Edward & Christina Stack
Thompson Hine LLP
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Waldorf & Associates

David & Kelly Williams

Champions 5,000 +

L. Jeffrey & Pamela Baldwin
Benjamin & Elizabeth Basil
Francis & Lisa Baxter
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Alvin & Deborah Benjamin
BlackRock Financial Management
Lloyd & Laura Blankfein

C & B Consulting Group, Inc.

Tobias & Mary Caldwell

Capital One Bank

Chem Rx Long Term Care Pharmacy
Clare Rose, Inc.

Milton & Shirley Cooper

John & Joan D'Addario

Vincent & Vicki Delaurentis
Thomas & Nancy Dufek

Execution LLC

FJC Security Services Inc.

Amedeo & Antonella Gabrielli
Robert & Peggy Gartland

Genatt Associates

Global Companies L.L.C.

Adam & Violet Graves

Dennis & Annmaria Henchy

ICAP Services North America LLC
Koehler Masonry Corporation
Mutual of America

Peter & Crisler Quick

Stuart Sharoff

Stewart H. Steffey

William & Barbara Tyree

Water Mill Asset Management Corporation
WB Partners

Patrons 2,000 +

4C Foods

AB Oil Service, Ltd.

ACE USA

William & Joellen Ahmuty
Anonymous

Anonymous

Bethpage Federal Credit Union
Henry & Dorothy Brengel
Edward & Julia Brennan
Bunzl New York

Gale C. Campisi

Carbone & Malloy Inc.
Carrieri & Carrieri, P.C.
Catapano Engineering, P.C.
Philip & Kathleen Catapano
Chubb & Son

Jessica Cohen

Colonial Wire & Cable Co.
Comax Manufacturing Corp.
Jonathan & Maggie Connors
Kenneth & Maria Coyle
Christopher & Lois Curran
Cypress Associates LLC
James & Nancy de Bruin
Frederico & Martina De Giorgis
Joe Deal

James & Kristi Deasy

Designed Interiors

David A. Disunno

Michael & Melissa Driscoll

E.B.C. Co.

Sammy El Jamal

EmblemHealth

Engineers Charitable Foundation Inc.

The Estee Lauder Companies Inc.

Farrell Fritz P.C.

Peter Fioretti

First National Bank of Long Island

Frenkel & Co., Inc.

John & Patricia Gallagher

John & Laurie Genovese

Getty Realty Corp.

Hallam Engineering & Construction Corp.

HealthEx

August & Linda Hoerrner

Peter & Veronica Hunt

I[ronshore Environmental

ITG, Inc.

James Maggio

Robert Jones

JP Morgan Chase
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Local 14-14B International Union of
Operating Engineers

Casimiro Mansilla

Danato & Nicole Maselli
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Diana Tasco Meyer
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Robert R. Nemeth
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New York Commercial Bank
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RBC Capital Markets
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Sauvigne & Company LLP
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David & Sally Scialabba

Seaboard Securities
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Steel Equities
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The TigerShark Foundation

Lewis Topper

Treiber Group/Arthur J. Gallagher Risk

Management Services



BIGINIOLS
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George & Marian Wafer
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Warren Elevator Service Co., Inc.
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Zurich

Supporters 1,000 +

10 Sand Company
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Aventura Construction Services, LLC
Bartco Management Corporation
Bellomo Fuel, Inc.

Benchmark Builders, Inc.

Bill Wolf Petroleum Corp.

Joy Billhardt
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The Posillico Group Foundation
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Scott & Janice Seaman
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AmeriDrill, Inc.

Aqua New York of Sea Cliff
Kevin & Catherine Armstrong
Atlantis Petroleum

Banfi Vintners Foundation
Bank of Smithtown

Anthony V. Barbiero
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Good Shepherd Services
Gordon L. Seaman, Inc.

Grand Basket Co., Inc
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Michael Patti
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Thomas V. Pizzo

Peter W. Plotkin

PLUS Group Homes, Inc.
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William & Joanne Quinn
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Reichenbach & Associates, Inc.
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Barbara Russo
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Mark Schlau
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Shotmeyer Brothers Fuel Co.
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Michael & Laura Sirkin
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St. Boniface R.C. Church
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Walter Stack
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Sterling Equities, Inc.

Peter & Kathleen Sullivan
Christopher Suozzi

Vincent & Maria Testa
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Thomas Toscano
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Lisa Marie Utasi
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James E. Vassalotti
Warren Equities, Inc.

Whitey Ford Children's Foundation Inc.

Catherine Winkoff
YAl Network
Cheryl G. Zagorski

FOUNDATIONS
$1,000,000-$5,000,000
Robin Hood Foundation

$300,000-$1,000,000
The Tiger Foundation
The Philanthropic Initiative
The Clark Foundation

$100,000-$300,000
Single Stop USA

Robertson Foundation

The Ira W. DeCamp Foundation

$50,000-$100,000

Carnegie Corporation of New York
Charles Hayden Foundation

Soros Foundation

Anonymous

The Altman Foundation

New York Women's Foundation

$30,000-$50,000

New York Foundation

Hedge Funds Care

Grace J. Fippinger Foundation
JPMorgan Chase Foundation
Mary J. Hutchins Foundation, Inc.

$20,000-$30,000

Durst Family Foundation

The Edith Glick Shoolman Children’s Foundation

Feeding America

Newsday Charities, A McCormick Foundation
Fund

Brooklyn Community Foundation

Charles A. Frueauff Foundation

von Ameringen Foundation, Inc.

$10,000-$20,000

United Neighborhood Houses of New York, Inc
Barker Welfare Foundation

Henry Schein, Inc.

John T. Underwood Foundation

$5,000-$10,000

Verizon Foundation

New York Community Bank Foundation
The Silverweed Foundation Inc.

United Neighborhood Centers for America

$1,000-$5,000

Federation of Protestant Welfare Agencies
The Whelan Foundation, Inc.

The Junior League of Long Island

Our Lady Queen of Martyrs

Pajwell Foundation

Patricia Koenig Fund

GAP Foundation Money for Time Program
Arthur Dubow Foundation
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® Family Support @ Education Special Needs @ Foster Care @ Homeless Services

A Executive Offices @ Major Sites
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Extraordinary reach.
Unconditional care.



Family of Services

SCO Family of Services works with New York's most vulnerable-those
striving to overcome the devastating impact of poverty, neglect, abuse, or
developmental and mental challenges. We respond to moments of crisis
and prevent crises before they occur with a comprehensive array of services.
We give individuals and families the support and tools needed for a healthy,
stable, and successful future, building stronger communities throughout

the area.

For more than 100 years, SCO has played a vital role for the people of
New York City and Long Island. We have an extraordinary reach and depth
of knowledge, and we maximize scarce resources to provide unconditional,
effective, personalized care.

To learn more about SCO Family of Services, visit us online at www.sco.org.

SCO Family of Services
Executive Offices
1 Alexander Place

Glen Cove, NY 11542
718.895.2555 = 516.671.1253
WWW.SCO.0rg




