
3

2 0 1 4 
Annual  
Report



2

leadership
dear friends,

SCO Family of Services this year fully demonstrated 
its enormous capacity for growth, resilience and change. 
We achieved reaccreditation with flying colors by the 
international Council On Accreditation (COA); joined 
New York City’s historic expansion of Universal Pre-
Kindergarten; and created vibrant new after-school, 
summer camp and community programs for middle-
schoolers, teens and adults in Brooklyn. The SCO 
Taft Academy significantly expanded professional 
development opportunities for staff at our four residential 
schools for children and youth with developmental 
disabilities; Madonna Heights achieved Sanctuary 
certification; and we redesigned our foster care program 
under the new ChildSuccessNYC model to improve 
stability, enhance well-being and expedite permanency 
for children in foster care. And we welcomed five new 
members to our Board of Directors — extraordinary men 
and women fully dedicated to helping SCO achieve its 
goals.    

The focus of our hardworking and dedicated staff on 
doing whatever it takes to produce life-changing results has 
brought honor to us all. After studying 436 case files and 
visiting with dozens of clients, staff, families and volunteers, 
the COA team said: “There is an enormously excellent 

quality of work at 
every level of this 
organization.”  

Numbers can’t 
ever tell the entire 
story, but they do 
convey the extent 
of our reach. Across 87 programs in 111 locations, we 
touched thousands of people, including more than 1,400 
children, youth and adults with special needs who were 
helped to live a fuller life, including Ramon (above and 
pg. 9); and 400 families and adults who left shelters for 
permanent housing, including Tina (above and pg. 11). 
We celebrated the successful return to their families 
of 57 court-involved young men and women who have 
been living in our Close to Home residences, where they 
resumed their education, repaired their relationships with 
family and began getting their lives back on track.   

In Fall 2014, the Board appointed Douglas O’Dell as  
Interim Executive Director to succeed Gail B. Nayowith 
(see box below). We mourned the loss of our friend and 
board member, Joseph M. Matarese on Nov. 3, 2014, 
after 31 years of dedicated service to SCO. Throughout, 
SCO retained its unwavering commitment to excellence 
as a leading provider of human services in New York. We 
are looking forward to another productive year, including 
the anticipated sale of 570 Fulton Street in Brooklyn; an 
exciting new event schedule featuring the annual benefit 
on May 29; relationships with new Strategic Partners 
and much more. We can’t emphasize enough that we are 
only as strong as our community — the dedicated men 
and women who work at SCO, our Board of Directors, 
individual donors, foundations, and corporate and 
government partners. Your generosity, commitment and 
support sustain us and the SCO mission. You provide the 
critical resources we need to reach for the stars on behalf 
of every individual we serve. 

We couldn’t do it without you. Thank you.

Kelly Williams
Chair, Board of Directors

Douglas O’Dell
Interim Executive Director

Leadership Change 
Douglas O’Dell was appointed Interim Executive 

Director by the Board of Directors Nov. 1, 2014. 
After serving with distinction as SCO’s Executive 
Director for four years, Gail B. Nayowith began 
discussions with the Board about not renewing her 
contract in mid-2014 and she actively 
worked with the Board to ensure a 
smooth transition. A national search is 
underway for the next ED. Board Chair 
Kelly Williams said: “We appreciate 
Gail’s leadership during a period of 
extensive change and growth, and her commitment 
to achieving excellence in all that SCO does for the 
people we serve. I know she will be missed.”

Doug O’Dell is a widely respected expert in 
children’s services with more than 40 years of 
professional experience, including 24 at SCO, where, 
as Chief Program Officer, he has been responsible for 
the administration of SCO’s city-based adolescent 
and young adult services, and services for children 
and adults with developmental disabilities in NYC 
and on Long Island.
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WELCOME TO
PRE-K

Carmen Fariña
Chancellor

Bill de Blasio
Mayor

early childhood

Ready for Pre-K
When New York City forged ahead with its historic citywide expansion 
of Universal Pre-Kindergarten in September 2014, SCO was already 
prepared to become a part of the groundbreaking initiative. SCO has been 
providing quality, affordable early learning for 3-5 year olds in low-income 
neighborhoods in Brooklyn and Queens since 2012. The new seats created 
by the NYC Department of Education (DOE) expanded our existing early 
childhood programs at the neighborhood centers, where we staffed the 
classrooms with primarily Master’s-level head teachers and Bachelor’s-
level assistant teachers and hired additional Family Support staff to enrich 
services and activities for families. And when the DOE needed photos for its 
informational Pre-K booklet, the students at our Jerome Hardeman Center in 
East Elmhurst, Queens were more than ready to say “Cheese!” (Photo, left) 

Teaching the Teacher
The SCO/FirstStepNYC Early Education 
Leadership Institute this year began training 
and supporting current and future early 
childhood leaders citywide. The selected 
participants are linked to coaches, mentors, 
and higher education 
institutions in unique 
individual fellowships 
designed to hone 
each participant’s 
leadership skills. In 

mid-September, the Leadership Institute launched the first City University 
of New York Program Administrators Credential course at our Morris 
Koppelman Early Education Center (photo, above). The 2.5 year program 
will result in an Early Education Director certification. The Institute also named a new director, Takiema 
Bunche Smith, most recently Vice President, Education and Outreach at the Brooklyn Kindergarten 
Society. 

1,108
CHILDREN IN 2014 
THROUGH EARLY 

EDUCATION CENTERS 
AND CHILD CARE 

NETWORKS  

SCO EDUCATED
Programs:
• Nurse-Family Partnership
• Parent-Child Home Program
• Baby & Me
• Early Head Start
• Early Childhood Education Centers 
• Family Child Care Networks
• FirstStepNYC Early Education Leadership Institute
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A PLACE FOR TWO TO 
HEAL AND GROW

mike and josh
After serving in the U.S. Army and a 
stint at Homeland Security following 
9/11, Mike suffered from Post-Traumatic 
Stress Disorder. Retired on disability, 
Mike turned his attention to caring for 
his five sons (ages 14, 13, 12, 11 and 3), 
while his wife returned to school. He 
hesitated at first to enroll his youngest 
son, Josh, at SCO/FirstStepNYC. “Since 
I had PTSD, for a long time I didn’t 
want to leave the house. I was dealing 
with depression. Josh missed a lot of 
days at first because I couldn’t bring 
myself to go.” When Mike did start 
visiting FSNYC more frequently, he 
discovered a high-quality program for 
his inquisitive son and a community for 
himself. With a focus on family support 
and engagement, FirstStep welcomes 
parents’ involvement. The center 
became a place where Mike could feel 
safe and begin healing. And once he felt 
better, Mike began reaching out to other 
fathers.

Hope for the community
Calling FirstStepNYC “the best program 
I have ever seen,” Mike says Josh at age 
three is more advanced than any of his 
brothers were at five or six, pointing 
out the advanced ways in which Josh 
expresses himself and handles ideas 
and concepts. “This kind of early 
education is going to produce better 
adults down the road. And that’s good 
for Brownsville.”    

“Ready to do anything”
When he isn’t working on his novel in 
the center’s lobby area, Mike pitches in 
anywhere he can lend a hand and runs a 
weekly men’s group. “I’m really trying to 
find a way to teach some of these guys 
not to run, to be not only a father, but 
a partner for the mother of their child.” 
He’s working to expand the support 
group to SCO’s other early ed centers, 
and he’s running for a seat on the parent 
leadership council. “Now, I’m ready to 
do anything.”

And while he’s very close to all his sons, 
Mike’s involvement with FSNYC has 
definitely deepened his relationship 
with Josh. “He’s my little man.”
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Help for Youth in Care and Their Families  
Providing an umbrella of oversight for programs serving 
SCO’s 1,000+ children and youth in foster care and their 
families, SCO this year created the Educational and 
Permanency Support program, headed by Director Stephen 
Hanmer. Hanmer and his staff focus on making sure that 
young people in care get job and skills training, including a 
work readiness program with our Strategic Partner, Gap Inc. 
(photo, left), as well as help applying to college, obtaining 
immigration and other vital documents, setting up bank 
accounts and finding housing for those youth who are 
going to live independently. Critically, the team makes sure 
students don’t suffer any setbacks to their education while 
they’re in care, which includes advocating that they remain 

in their neighborhood schools, ensuring that students in special education get the services they need and helping 
eighth graders apply to high school. 

New After-School Programs in Brownsville
Seeking to provide critically-needed after-school 
programming in Brownsville, Brooklyn, Family 
Dynamics added two new programs for elementary 
school and middle school students at PS/IS 41 (where 
SCO’s FirstStepNYC early childhood education 
program is co-located). With support from the NYS 
Office of Children and Family Services’ Advantage 
After School program and the NYC Department of 
Youth and Community Development’s new School’s 
Out New York City (SONYC) initiative, these two 
new after-school programs provide services for 160 
additional students in grades K-5 and 75 students in 
grades 6-8, offering art, music, sports and homework 

help (photo, above). Family Dynamics is also partnering with Materials for the Arts and Groundswell NYC 
for students at PS/IS 41, who will have the chance to paint original murals with the guidance of the artists at 
Groundswell, a not-for-profit community arts organization.

independent youth
Programs:
• Close to Home
• Juvenile Justice Initiative
• Transfer High Schools
• Independence Inns for runaway and homeless youth  
• Work readiness and employment
• After-school and summer programs
• Scattered Site Supportive Housing
• Residences for youth in foster care and  
   LGBTQ youth

1,460
YOUTH IN 

SUBSIDIZED JOBS OR 
INTERNSHIPS IN 

2014  

SCO PLACED
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christopher
At age 20, Christopher has survived 
more challenges than many people 
encounter in a lifetime. He was abused 
as a child, teased at school and became 
depressed as he got older and realized 
he was gay. At age 12, Christopher 
and his siblings were placed in a 
foster home. Unfortunately, his foster 
parents had a problem with his sexual 
orientation and Christopher was moved 
to a group home. “Imagine being under 
a microscope to the world because of 
your sexual preference and then being in 
foster care at the same time.” A physical 
altercation landed him in a facility 
upstate, where he was bullied by the 
other youth. Then 15, Christopher began 
running away to live on the streets of 
the West Village. 

Comfort and focus
Homeless and depressed, he began 
using drugs and did whatever he could 
to survive. Christopher’s mother had 
him moved to an LGBTQ placement 
— SCO Family of Service’s LGBTQ-
affirming group home in Brooklyn. Of 
the 31 foster care agencies contracted 
by New York City, SCO is the only one 
that offers group residences specifically 
serving LGBTQ youth in care, providing 
a safe and supportive environment 
along with therapy, and academic and 
career counseling.  “I could finally feel 
comfortable being myself.”  

Back in school 
At 17, he began attending high 
school and building his resume with 
internships, eventually landing a full-
time job in retail. He graduated high 
school in 2014, earning his diploma only 
one year behind schedule, and recently 
began his first semester of classes at 
community college.  

He says: “My life has taught me that 
youth in care can reach the goals life has 
intended for us, as long as we have the 
right support and good people in our 
corner.” Next year, Christopher plans to 
move into his own apartment.

FINDING ACCEPTANCE 
AND A FUTURE
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Taft Academy Creates a Culture of Learning
Taft Academy — SCO’s new professional development 
initiative for staff at our residential schools for children 
and youth with developmental disabilities — has made 
significant progress since its launch in late 2013, and its 
effect on creating a stronger culture of learning at SCO is 
already being felt. Taft Academy is designed to create robust 
professional development opportunities for the 535 staffers 
at The Christopher School, Robert J. McMahon Children’s 
Center/Tyree Learning Center, Westbrook Preparatory School 

and Ottilie Residential Treatment Facility/Theresa Paplin School. The goal is to improve the life-long functioning of 
children and youth with developmental disabilities by increasing employees’ skills and professional performance. 
So far, staff have participated in classroom-based instruction, online learning, experiential campus-based learning, 
Learning Laboratories and professional development opportunities (photo, left). Principals from each of the 
campuses have pointed to Taft’s impact already on cross-campus collaboration. Coming up in year two: The launch 
of professional development incentives, including conference and tuition awards and the first Taft Academy Annual 
Conference in January 2015. 

Sanctuary: Healing and Hope
Following a four-year certification 
process, Madonna Heights received 
official Sanctuary Certification in 
March 2014 for its three adolescent 
programs — Madonna Heights 
School, Residential Treatment Facility 
and Group Residence (photo, left). 
Issued by the Sanctuary Institute of 
the ANDRUS Center for Learning 
and Innovation, Sanctuary provides 
a framework for creating safe, 
compassionate and high-quality 
trauma-informed care for youth and 

families. Madonna Heights is dedicated to helping vulnerable adolescent girls, women and families build a strong 
foundation for the future. “Sanctuary is about creating an environment for healing and a hopeful future,” said Chief 
Program Officer Rosemary Stein.

Programs:
• Westbrook Preparatory School
• Ottilie Residential Treatment Facility & 
    Theresa Paplin School
• Madonna Heights RTF, Residence & School
• Robert J. McMahon Children’s Center &  
   Tyree Learning Center
• The Christopher School
• Individual Residential Alternatives
• Intermediate Care Facilities
• Morning Star residences for substance abuse recovery
• Community support

special needs

1,430
CHILDREN, YOUTH  AND 
ADULTS WITH SPECIAL 

NEEDS TO LEAD A 
 FULLER LIFE

SCO HELPED
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ramon
When Ramon first arrived at SCO’s 
Ottilie Residential Treatment Facility, 
he was angry and frustrated, and didn’t 
communicate with others. Having been in 
foster care since he was a toddler,  Ramon 
had lived with several different families 
and had stays in psychiatric hospitals and 
other institutions. He hadn’t had much 
of a chance to establish trusting, stable 
relationships. He was prone to tantrums 
and even suicidal threats. “I didn’t care 
about my life,” he recalls. “I was mad, 
nothing was working. I didn’t feel anyone 
cared.” 

“Feels like family”
At Ottilie, which serves adolescents with 
a serious emotional disturbance and 
developmental delays, staff demonstrated 
to Ramon that they would stick by him — 
no matter what. After a while, he began 
believing they really cared. “They talk to me 
and support me. It feels like family.”  Ramon 
started sharing his feelings. When he got 
frustrated, he used newly-acquired coping 
skills and found solace playing basketball 
or lifting weights. His behavior improved 
dramatically.

Becoming a leader 
With his new attitude, Ramon made 
friends and took on new responsibilities. 
He participates in Ottilie’s vocational 
program, where he’s learned how to 
restock the vending machines and perform 
maintenance duties like painting and 
cleaning. What’s more, Ramon has become 
a leader, teaching his peers the skills he 
has learned. “Responsibility makes me feel 
good. I’m learning things that will help me in 
the future.”

As he prepares to move into a more 
independent residence at SCO or 
elsewhere, Ramon feels optimistic.  “He’s 
made enormous strides,” says Vocational 
Educator Joanne Lombardo. “I want to be a 
basketball player or a math teacher,” Ramon 
says. “If that doesn’t work out, I’d like to be 
a cashier, preferably at a deli. You’re busy 
all the time, the transactions are quick and 
easy and you get to use math and work with 
money.”

BUILDING TRUST AND 
LEARNING TO COPE
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Cornerstones for the Neighborhood  
After successfully opening two new Cornerstone community after-
school centers in Brooklyn public housing developments in January 2014, 
Family Dynamics stepped up to open the doors even wider during the 
summer. The Cornerstone centers at Stuyvesant Gardens in Bedford-
Stuyvesant and Albany Houses in Crown Heights are a collaboration 
between SCO’s Family Dynamics, the NYC Department of Youth & 
Community Development and the NYC Housing Authority. When school 
was out, NYC expanded the centers’ mission to include teens and adults 
along with children — with a mandate to stay open until 11pm. Family 
Dynamics geared up with staffing and programs, successfully becoming 

a resource for local families. The Cornerstone summer camps served 126 children ages 5 to 12, providing a 
strong summer enrichment program for elementary and middle school students, which included field trips to 
museums, parks and other cultural venues. “We try to plant inspiration in the children,” says Stuyvesant Gardens 
Director Tashia King. Middle schoolers came in the afternoons, and teens and adults were welcome later in the 
evenings to take advantage of the computer and exercise rooms. “We have so much to offer and the community 
is responding,” says Edith Parker, Program Director at the Albany Center.

Developing Worker Cooperatives 
Citywide
SCO’s Center for Family Life is sharing 
its expertise as a developer of worker 
cooperatives citywide, thanks to a 
$1.2 million investment by the New 
York City Council, which applauds the 
co-op  business model as a pathway 
out of poverty for low-income workers. 

The new Worker Cooperative Business Development Initiative funds are being used by CFL and 10 other NYC 
nonprofits to provide a year of training and technical assistance to community groups that launch new co-ops, 
with the goal of establishing 28 new businesses and 234 new jobs. CFL has been developing co-ops in Sunset 
Park, Brooklyn for the past eight years and assisting other groups to do the same. With the Council’s support, CFL 
has launched eight cooperatives to date, including the successful housecleaning co-op Si Se Puede! (“We Can Do 
It!”) and the childcare service, BeyondCare. This summer, CFL celebrated the launch of its newest co-op: Trusty 
Amigos Dog Walking & Pet Care Cooperative, which provides dog walking and pet sitting services. As part of the 
new initiative, CFL is partnering with community organizations to launch new co-op businesses specializing in 
guerrilla marketing and commercial cleaning, and will create two additional co-ops this year on its own.  

Programs:
• Family Dynamics’ and Center for Family Life’s  
   Beacon & Cornerstone community centers
• Shelters
• Family foster care and adoption
• Worker cooperative development
• Family counseling, legal assistance, 
    food pantries and employment help
• Single Stop
• Disaster case management

strong families &  
communities

522
CHILDREN IN FOSTER CARE 

WERE REUNIFIED 
WITH THEIR FAMILIES OR 

ADOPTED IN  
2014
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tina
When Tina found the courage to 
leave her abusive husband, she 
was 7½ months pregnant. She 
and her three children moved in 
with her parents and Tina filed 
a restraining order against her 
husband. But after a year, serious 
tensions with her family developed 
and she had to leave. She and her 
kids were placed in SCO’s Dotty’s 
House, a family shelter on Long 
Island.

“People cared about me” 
When they first arrived, Tina was 
depressed, angry and scared, but 
she started to relax after just a 
few days. The staff immediately 
gave Tina and her children 
domestic violence counseling 
and Tina joined a support group. 
Staff helped her plan for her 
future, find permanent housing 
and apply to college. Tina and her 
children felt safe and comfortable.  
They joined the other families in 
movie night, sharing the cooking 
and celebrating birthdays. Her 
confidence grew. “People cared 
about me,” she says. “It’s like the 
family I was supposed to have but 
never did.”  

Moving forward 
Tina and her children now live 
on their own. Her three oldest 
children are thriving in school, 
while her energetic two-year-old 
son keeps her busy at home. Tina 
has been accepted to Suffolk 
Community College and plans to 
major in social services. “I want 
to help women and children who 
are going through what I’m going 
through.” She credits Dotty’s 
House for helping her find her 
way to a brighter future. “If I was 
placed somewhere else, I don’t 
think I’d be where I am today.”

SEEKING SAFETY 
AFTER AN ABUSIVE 
MARRIAGE
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Nurse-Family Partnership, 
Brownsville, Brooklyn
A nurse helps a new 
mother learn how to  
care for her newborn.

9:30am 10:45am
Dotty’s House family shelter,  
North Babylon, Long Island 
An employment 
specialist helps a client 
prepare her resume. 

Westbrook Preparatory 
School,
Westbury, LI
Students at the 
residential school play a 
game of foosball before 
bedtime.

Madonna Heights Group 
Residence,
Dix Hills, LI 
A young resident seeks 
to comfort – and be 
comforted by – Taco the 
bunny.

Morning Star II, 
Dix Hills, LI  
Two mothers 
recovering from 
addiction stay up 
talking about their 
past and their future.

The Christopher School, 
Bronx, NY 
Night staff go from 
room to room saying 
goodnight to residents 
and turning out the 
lights.

Rose Pelletier Center, 
Deer Park, LI
Staff welcome a 
frightened young 
mother with fresh 
bedding and 
essentials.

Robert J. McMahon 
Children’s Center,  
Sea Cliff, LI
A resident takes his 
first step.

Adoption Services,   
Lower Manhattan  
A new forever family 
becomes official at 
Manhattan Family  
Court.

Jerome Hardeman Early 
Childhood Center,  
East Elmhurst, Queens
Gather close: It’s 
Storytime!

11:37am 12:10pm 2-3:00pm1:15pm

12:00am10:15pm8:20pm 9:15pm 11:20pm 1-3:00am

Family Foster Care, 
Brentwood, LI 
A mother with children 
in foster care enjoys a 
supervised visit.

Residences and group 
homes, 
NYC and LI
Overnight staff keep 
a close watch.

a day in the life of SCO
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  8:05am7:30am

East Brooklyn Community 
High School,
Carnarsie, Brooklyn 
An SCO advocate coun-
selor texts a student to 
remind her about an 
appointment.

SCO residential schools,
NYC and LI
Alarm bells go off 
at all our residential 
campuses in Queens, 
the Bronx and on Long 
Island, and youth start 
getting ready for school.

SCO program locations,
NYC and LI 
Maintenance staff plow 
snow, fix generators 
and boilers, tend the 
grounds, and make sure 
all our facilities are safe 
and in ship shape!

Jerome Hardeman Early 
Childhood Center,  
East Elmhurst, Queens
Gather close: It’s 
Storytime!

Center for Family Life’s  
“Life Lines” Arts Program, 
Sunset Park, Brooklyn 
Young thespians  
rehearse their original 
theater/dance  
production.

Family Dynamics  
Visiting Artist Program,
Bedford-Stuyvesant, 
Brooklyn 
Students in FD’s after-
school art program  
create a collage 
with guidance from 
professional artists.

Drop-In Center,  
Williamsburg, Brooklyn 
Young men and women 
come by for help finding 
housing and other 
assistance.

Community Foster Care,  
Long Island City, Queens
A young man living 
in a group residence 
concentrates on his 
homework. 

The Center,  
Ronkonkoma, LI 
Adults with special needs 
attend a dance at The 
Center.

2-3:00pm 4:50pm 6:30pm3:45pm 5:30pm 7:00pm

6:45am4:30am1-3:00am 5:30am

Hey Tanya!
don’t forget our meeting 
at 10am today!!!

Residences and group 
homes, 
NYC and LI
Overnight staff keep 
a close watch.

FirstStepNYC  
Early Childhood 
Education Center, 
Brownsville, Brooklyn
A teacher finishes 
prepping for the day.

Ottilie Residential 
Treatment Facility, 
Briarwood, Queens 
A cook starts 
preparing breakfast 
for Ottilie residents.

Drop-In  
Center

a day in the life of SCO
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SCO in the news... 

...and in the field

 
 

Struggle Amid Progress: To Be 
LGBTQ in Foster Care

New York City is working to build a foster-care system that welcomes gay and trans
youth. New training has made gains against still-common cultural and religious 
hangups among caseworkers and foster parents.
By Sarah Sugar | July 16, 2014

Stephanie, who identifies as pansexual, has a 19-year-old sister who came out as transgender a year ago. Stephanie says that neither 
she nor her sister have received support or encouragement from their adoptive mother.

Sitting outside in the freezing cold, Delilah Ramos, a bubbly teenager, jokes around with friends and giggles often.

"Don't make me laugh," she scolds her peers playfully as she sits in the garden, behind the LGBT Center in 
Chelsea.

At age 18, Delilah has experienced more hardships and obstacles than many will experience in a lifetime.

Raised with her identical twin and their siblings by a single mother who, Delilah says, struggled to care for them 
all, the teen's family spent extended periods bouncing between homeless shelters while Delilah dealt with 
substance abuse.

She had her first drink in the seventh grade, abused drugs and alcohol as a young teen and eventually went 
through rehab. But life changed most drastically for Delilah in December 2012, when her mother placed her and 
her twin sister in foster care.

"It was because of a problem with my mom and we don't have family and she didn't want us anymore," says 
Delilah. "So we didn't have anywhere to go."

Worried she would not get along with foster parents, she chose to live in a group home.

 

SCO Family of Services Receives COA Reaccreditation 
November 5, 2014 
 

SCO Family of Services has received official notice of 
reaccreditation from the Council on Accreditation 
(COA), the independent nonprofit child and family 
service and behavioral healthcare accrediting 
organization. Reaccreditation is “a tremendous 
achievement that demonstrates that your 
organization is recognized as a provider that continues 
to successfully implement high performance 
standards and, as such, is delivering the highest 
quality services to all of its stakeholders,” COA said.  
 
“With a total of 250 years of social service experience 
at all levels among the eight of us, and our experience 
doing more than 300 of these reviews, we have found 
that you are practicing at the peak of your 
profession,” Jane Bonk, head of the COA 
reaccreditation team, told SCO staff after the four-day 

site visit. The COA team studied 436 SCO case files and visited with dozens of clients, staff, volunteers and 
families. A reaccreditation review happens every four years. 
 

“We are very proud of this significant accomplishment and what it says about our hardworking, dedicated 
staff and our focus on achieving life-changing results for the people we serve,” said Douglas O’Dell, Interim 
Executive Director of SCO Family of Services. 
 
The COA accreditation process involves a detailed review and analysis of an organization’s administration, 
management, and service delivery functions against international standards of best practice. COA 
accreditation demonstrates accountability in the management of resources, sets standardized best practice 
thresholds for service and administration, and increases organizational capacity and accountability by creating 
a framework for ongoing quality improvement. 
 
SCO Family of Services helps vulnerable New Yorkers build a strong foundation for the future. We get young 
children off to a good start, launch youth into adulthood, stabilize and strengthen families and unlock 
potential for children and adults with special needs. SCO serves 60,000 New Yorkers each year in New York 
City and on Long Island. 

SCO staff gathered to celebrate news of the COA reaccreditation. 

 

Will New York City Lead the Way on Pre-K? 
The outlook for Mayor de Blasio’s signature initiative just got a whole lot brighter.
Dana Goldstein | January 2014

At the Future of America Learning Center 
in the West Bronx, the pre-K curriculum 
is built around adult jobs—visiting real 
workplaces and then learning about the 
vocabulary and skills that grown-ups use 
every day.  

At a career-month event, 4-year-olds 
meet doctors and nurses from the 
Montefiore Medical Center. Back in their 
classroom, they set up a replica triage 
desk and play doctor with a real 
stethoscope and blood-pressure cuff. In 
another unit, students visit a Citibank 
vault and then deposit real coins in a 
classroom bank.

If they are upset, children can choose to 
visit the “oasis,” a corner furnished with 
soft carpets, pillows and a mini-armchair. The idea is for kids to learn resilience, the self-soothing skills that help 
people of all ages overcome conflict, disappointment and discomfort. There are three adults in each twenty-student 
classroom at Future of America, one with a master’s degree. And the center is open for eleven hours per day, which 
means people—a good number of them single parents—can drop their children off on the way to work and pick 
them up when their shift is over, without worrying about arranging after-school baby-sitting or nutritious meals. All of 
that is provided at one location.

This is a gold-standard pre-K education—the kind that, according to research by Nobel Prize–winning economist 
James Heckman, increases children’s lifetime earnings and their chances of being employed, and decreases their 
probability of becoming incarcerated or reliant on public assistance as adults. Heckman has found that high-quality 
pre-K for poor children yields returns of 7-10 percent on every $1 in government spending, annually.

And this gold-standard pre-K is expensive. A year at Future of America costs about $19,000 per child, covered by 
state and city dollars, a sliding scale of tuition payments based on parental income, plus an additional large funding 
stream unique to Future of America: subsidies from unionized employers like hospitals and nursing homes. This is 
because Future of America is operated by the Service Employees International Union’s 1199 chapter. Over 80 
percent of the students’ parents are union members, working as nurses, surgical technicians, kitchen staff and 
janitors.

Few New York City children—or American children—have access to an affordable, full-day, high-quality pre-K 
program like this one. Though parents in affluent New York neighborhoods shell out up to $40,000 per year to pay 
for private preschool, 41 percent of the city’s 3- and 4-year-olds—and almost half in the Bronx—are not enrolled in 
any early childhood education at all. And despite the fact that a 1997 state law guarantees pre-K to all New York 
City 4-year-olds, that program has never met its $500 million funding target, and 75 percent of the students enrolled 

Preschool children watch El Museo del Barrio’s thirty-fourth annual Three Kings Day parade, 
Thursday, January 6, 2011, in New York. (AP Photo/Mary Altaffer)

SCO’s Center for Family 
Life was honored for its 
success developing worker 
cooperatives by NYC Council 
Members Helen Rosenthal,  
Robert Cornegy and Speaker 
Melissa Mark-Viverito. 

FirstStepNYC Director 
Joan Kuo joined Mayor 
Bill de Blasio and Schools 
Chancellor Carmen Fariña 
at a rally to kick off NYC’s 
Universal Pre-Kindergarten 
program.

SCO’s Jim Nyreen, Shante Spivey 
and Reed Welson hosted a 
briefing and tour of our Ottilie 
campus for NYS Assemblyman 
David Weprin.

Staffers Travis O’Dell, Susan 
Moran and Lely Alimina 
gave a presentation on the 
benefits of a Critical Behavior 
Review Committee at the NYS  
Association of Community & 
Residential Agencies’ annual 
conference.

DONOR OF THE DAY

In Brooklyn, Putting Arts in Mix When School Ends
Donor of the Day: Alexandra Alger Boosts Visual Arts in the Family Dynamics After-School Program
By Melanie Grayce West
April 27, 2014

Everything good about an arts education for children—fueling personal expression, improving 
cognitive development and having fun—is what Alexandra Alger wanted for her own children.

Turns out, she also wanted it for children living just a few miles from her in the Bedford-
Stuyvesant section of Brooklyn.

About six years ago, a friend encouraged Ms. Alger to check out the after-school programming 
provided by Family Dynamics, an initiative of the SCO Family of Services, a Brooklyn-based 
organization that provides a variety of social and occupational services to help some of 
Brooklyn's neediest people.

When Ms. Alger walked into the middle-school gym that acts almost as a community center for 
the neighborhood, she saw children practicing dance and playing musical instruments and 
sports. She recalled that the "kids were busy and happy." If not for this after-school program, 

she said, the children would have "had nowhere to go."

What the program was missing was a visual-arts component. Ms. Alger and her husband, Daniel Chung, the chief 
executive of Fred Alger Management Inc., a private investment-management company, are modest collectors of art, 
she said. Ms. Alger, 52 years old, is a former journalist who now writes fiction aimed at middle-school children. She is 
the daughter of Fred Alger and sits on the board of Fred Alger Management.

To jump-start a visual-arts program for Family Dynamics, Ms. Alger knew she needed a good hook and an even better 
fundraiser. Four years ago, she launched a cocktail party and art auction. The annual event, which will be held Monday 
in New York, has attracted big-name artists such as Julian Schnabel. Depending on the art available for auction, the 
event can raise as much as $100,000, said Ms. Alger. She has given more than $100,000 to support the programming 
at Family Dynamics.

According to a recent report from New York City Comptroller Scott Stringer, 28% of city schools lack a full-time arts 
teacher. Roughly half of the schools that lack any kind of art teacher or a partnership with an arts organization are in 
the South Bronx and Central Brooklyn, according to the report.

The arts program through Family Dynamics employs two artists to teach classes. Around 100 children, mostly middle-
school students, work on collages, portraits, sculptures, drawing and painting. "I'm awed by the work they do and how 
creative they are," said Ms. Alger of the students participating in the program.

The plan now is to expand the program to three other schools with Family Dynamics after-school programs to include 
another 75 children.

 

Alexandra Alger 

 

Lessons for de Blasio in New Jersey’s 
Free Pre-K
By JAVIER C. HERNÁNDEZ   
JAN. 26, 2014 
 
UNION CITY, N.J. — Teddy Lin’s 
teachers were worried. 
 
For the first few weeks of preschool, 
Teddy, a 3-year-old Chinese 
immigrant, cried nearly every day. 
While his classmates recited stories in 
English about dogs and elephants, he 
talked in Mandarin. Some days, he sat 
quietly and refused to play. 
 
His teachers responded with a radical 
plan. They began learning Mandarin, 
tutored his parents in reading, and paired Teddy with older classmates to teach him about topics like 
woodland animals. Within a few months, Teddy was performing on a par with his peers. 
 
Officials across the country, including Mayor Bill de Blasio of New York, are looking to efforts like those 
in New Jersey as they seek to broaden access to free, full-day prekindergarten. President Obama 
embraced the policy last year, and politicians in several states, including Maryland, Texas and 
Washington, are considering ambitious expansions. 
 
Though experts differ on the long-term benefits of preschool, the programs in 31 low-income districts in 
New Jersey are widely acknowledged for strong results. But they are also more expensive and intensive 
than what many officials — including Mr. de Blasio and Gov. Andrew M. Cuomo of New York — have 
proposed. 
 
In New Jersey, students attend prekindergarten for two years, not one. Class sizes are limited to 15. 
Teachers generally have more training than in New York. And it took more than a decade to perfect the 
model: The districts faced a host of challenges, including persuading families to enroll and rolling out a 
robust curriculum. 
 

Heidi Kottas works with Teddy Lin, 3, center, and Adrian Figueroa, 4, in 
Union City, N.J. Credit Suzanne DeChillo/The New York Times 

 

L to R: Angelina Cazares of Golden Steps Elder Care Co-op, and Daniela Salazar and Yasmin Gonzalez of Si Se Puede. 
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A Co-op State of Mind
New York City jumpstarts worker cooperatives
BY AJOWA NZINGA IFATEYO

In 2006, Daniela Salazar, then a 22-year-old mother of two, was making about 
$7.25 an hour doing restaurant work and housecleaning. For three hours every 
month, she also stood on the street in Brooklyn with 12 other women passing out 
flyers, rain or shine (and sometimes snow).

They were promoting a cleaning company of a new kind: one that would not only 
provide them with jobs and more money to support their families, but would also 
make them business owners.

That company was a worker cooperative called Sí Se Puede—“Yes, We Can” in 
Spanish. The women started the co-op with the help of the SCO Family of Services’ 
Center for Family Life, a social-service agency and advocacy group for families. 

Studies show that 
all of the extra 
work pays off. Once 
workers run their 
own businesses, 
they put more into 
them—they stay on 
jobs longer and are 
more productive 
and happy.

 

...and in the field

Literacy Effort Pushes Parents to Start Sooner
The Parent-Child Home Program Received a $175,000 Grant From New York City in June
By Leslie Brody | September 14, 2014 

Zaraya Hazlewood, right, visits Tyeast Fullerton, left, and her 3-year-old son, Tahji, at their Brooklyn home. Andrew Hinderaker for The Wall Street Journal

Tyeast Fullerton sat close to her 3-year-old son, Tahji, on the floor of their small Brooklyn apartment on a recent 
afternoon, singing "Itsy Bitsy Spider," reading "Chicka Chicka Boom Boom'' and drawing trees with crayons.

All that may sound simple, but for Ms. Fullerton, a single mother on public assistance, such playful engagement 
marked a leap from the days when she didn't know her son would learn faster if she talked with him a lot and
stopped speaking "Baby-ese."

"I didn't speak to him like an adult," she said. "I didn't think he would really get it."

What changed her mind was a program that sent a literacy specialist to her home for 30 minutes, twice a week, for 
the past year to show her how to spur Tahji's language development. New research done at New York University 
found positive effects from this long-standing effort for 2- and 3-year-olds in poverty called the Parent-Child Home 
Program.
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our donors
Gap Inc.

Our Strategic Partners make a visible, measurable and positive impact in the 
lives of the people we serve. Gap Inc. is the perfect example. 

SCO’s relationship with Gap Inc. began eight years ago when Gap employees 
began providing in-kind donations for 
our children, youth, adults and families 
during the holidays. Since then, our 
partnership has grown tremendously. 
Gap Inc. and employee volunteers 
from its apparel brands (Gap, Banana 
Republic, Banana Republic Factory 
Stores, Old Navy) have facilitated 
workshops for our clients and staff 
focused on work readiness, emotional 
intelligence and leading differently. 
They have participated in many 
volunteer projects — creating murals, 
planting gardens, helping at fundraising 
events like the SCO Fashion Show 
(pictured) and much more. 

“We believe in what SCO stands 
for,” says Jorge Mendoza, District 
Manager, Banana Republic Factory Stores. “We believe we can impart skills 
we’ve been taught to others. We do more than sell clothes, and this is an 
example of what we do.” 

In addition to the impact made by employee volunteers, Gap Inc. has provided 
SCO with financial support through its Money for Time program. Gap Inc. makes a 
donation to SCO based on the number of hours its employees volunteer with us. 
The more they volunteer, the more money they raise for SCO programs. Last year, 
125 volunteers logged 538 volunteer hours. 

We are very proud to have Gap Inc. as one of our Strategic Partners. Through 
this relationship, we have leveraged the skills of Gap employees to enhance SCO 
programs and help our clients achieve life-changing results.   

...and in the field
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Leonard and Gerry Genovese
Leonard and Gerry Genovese’s support for SCO Family of Services spans 

nearly five decades — beginning in the 1960s when they used to spend time 
with the children at our St. Christopher’s Home in Sea Cliff (now the Robert J. 
McMahon Children’s Center). 

As SCO has grown, so has the Genoveses’ involvement. In the past, they 
opened their home to children in foster care, 
each one becoming part of the family as soon 
as they walked through the door. Leonard 
served as Chairman of the SCO Board of 
Directors for many years, bringing his extensive 
business expertise from running Genovese 
Drug Stores. Gerry volunteered in many ways: 
preparing Thanksgiving dinners for the kids at 
St. Christopher’s Home and by participating at 
the Bethany House in Brooklyn, a supportive 
home for pregnant and parenting teens in foster 
care. The couple used to bring the kids at Bethany to the Genovese home in 
Manhasset to go swimming in the summer. 

“We want to reach out to children and families who are less privileged and are 
in need of love and support,” said Gerry.

Leonard and Gerry have been generous supporters of SCO financially as well 
— always ready to support a family or program. What’s more, their stature in the 
community and steadfast commitment has made them particularly compelling 
SCO ambassadors who have brought many other supporters to our door.  

The Genovese Family Life Center in Jamaica, Queens, was named in Leonard 
and Gerry’s honor. And Gerry, along with longtime SCO supporter Tony Brennan, 
were the first honorees of the SCO Fashion Show.

“My parents are a model of how you should give back, of how you should live 
your life,” said their son, John. “We grew up with it. It’s just something you do. 
We aspire to be as good to others as they have been.” 
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financials

Foster Care Services                                                                       
$66,207,486

25.64%

Family Support Services
$15,027,820

5.82%

Early Childhood Services
$12,337,273

4.78%

Management & General
$18,966,246

7.35%

Development
$1,381,992

0.53%%

Education & Youth 
Development Services

$31,553,997
12.22%

Shelters & Homeless 
Services

$38,513,006
14.92%

Actual Expenditures Fiscal Year 2014

Special Needs & 
Behavioral Health Services                

$74,208,229
28.74%

Actual Expenditures Fiscal Year 2014

Fiscal Year July 1, 2013 through June 30, 2014

REVENUE AND SUPPORT

Fee for Service                   $165,282,060

Prior Years’ Cost Reimbursement Adjustments         488,465 

Government Grants and Contracts      76,903,692 

Foundation Grants        7,258,674 

Contributions and Special Events                       1,429,902

Investment Income         3,309,510

TOTAL REVENUE AND SUPPORT                         $254,672,303

EXPENSES

Program                    $237,847,811 

Management & General                    18,966,246 

Fundraising          1,381,992 

TOTAL EXPENSES                 $258,196,049 

CHANGE IN NET ASSETS FROM OPERATIONS                   $(3,523,746)
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Executive Staff
Interim Executive Director
Douglas O’Dell

Executive Cabinet

Chief Strategy Officer
Rose Anello

Interim Chief Financial Officer
Stephen Mack

Chief Program Officer
Douglas O’Dell

Chief Administrative Officer
Robert Sherman

Chief Program Officer
Renee Skolaski

Chief Program Officer
Rosemary Stein

Chief of Staff
Wendy Trull

Special Assistant
Madeline Martinez

Executive Council

Assistant Executive Director, 
Program Services
Karen I. Abreu-Rosano 

Assistant Executive Director, 
Program Services
Maureen Angliss

Assistant Executive Director, 
Business Operations
Hayden Blades

Assistant Executive Director,
Program Services
Connie Cerrato

Assistant Executive Director, 
Quality Improvement
Vivian Floch

Assistant Executive Director, 
Program Services
Chanda Hill

Assistant Executive Director, 
Program Services
Diane Krasnoff

Assistant Executive Director, 
Program Services
Susan Moran

Assistant Executive Director, 
Program Services
James Nyreen

Assistant Executive Director, 
Program Services
Arthur Zanko

Director, Program Services
Julie Stein Brockway

Chief Information Officer
Joseph Fatuzzo

Internal Controls and Risk 
Management/Compliance 
Officer
Terri Folger

Director, Human Resources
Robert Holden

Director, Program Services
Julia Jean-Francois

Director, Institutional  
Advancement
Brian Leidy

Director, Policy and Strategic 
Planning
Luisa Sanchez

Director, Communications
Sharman Stein

Board of Directors

Chair
Kelly L. Williams

First Vice Chair
Brian Edwards

Second Vice Chair
Photeine M. Anagnostopoulos

Treasurer
Douglas Schloss

Assistant Treasurer
Edward W. Stack

Secretary
H. Craig Treiber

Members
Michele D. Cubic
Timothy Fulton
John C. Gallagher
Paulette LoMonaco, RGS
Robair Reichenstein
Maulin Shah
Mitali Sohoni
Mary Pat Thornton
Stephen J. Tyree
Lee Vance

Chairman’s Committee
Keith Anderson
Thomas J. Fanning
Leonard Genovese
Dennis Hackett
Stephen V. Murphy
James Stynes 
Rev. Msgr. Robert J. Thelen

Gail B. Nayowith served as 
Executive Director during FY ‘14 
and stepped down Oct. 31.
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SCO Family of Services helps vulnerable New Yorkers build a strong foundation 
for the future. We get young children off to a good start, launch youth into 

adulthood, stabilize and strengthen families, and unlock potential for children 
and adults with special needs. SCO has provided vital human services 
throughout New York City and Long Island for more than 100 years.

1 Alexander Place
Glen Cove, NY 11542
516.671.1253

154 Lawrence Street
Brooklyn, NY 11201
718.797.3068

www.sco.org

We place 

1,460 
 young adults 

 in jobs  
and internships

We prepare 

 1,360 
children and  
families for  

kindergarten

We empower  

1,430  
people with  

special  
needs

We inspire  

3,900  
children and teens 

through  
after-school and  

summer  
programs

We shelter  

7,680  
adults, children 

and families

every year

We help 

500  
youth  

graduate 
 high school  
and attend  

college

facebook.com/SCOFamilyofServices

@SCOFamily or twitter.com/SCOfamily

youtube.com/user/SCOFamilyofServices

linkedin.com/company/sco-family-of-services




